Microsoft

December 13, 2006

From: Microsoft US East Region
To: Visibility biz, Satisfaction & Experience Area Award Winner

Congratulations to Visibility.biz!
On behalf of the US East Region Small and Mid-Market Solutions & Partners and

Enterprise teams, we would like to personally recognize and congratulate you for being
selected as the Satisfaction & Experience award winner for July — December 2006,

Your award represents the incredible commitment, drive and focus on achievement that
Visibility.biz has displayed this year. We are grateful for your passion and commitment

to our business, and incredibly proud of your accomplishments.

We look forward to your continued business growth and 10 engaging with you and your
team to help drive even more success throughout the year and for many years to come.

Congratulations on your tremendous achievements!

Best regards,
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David Willis Paul Houghton
Vice President Vice President
East Region East Region

Small & Mid-Market Solutions & Partners Enterprise & Partner Group



